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Helpful Websites 
 

Youth information and fun 
www.thesource.gov.au 
www.freeza.vic.gov.au 

www.youthcentral.vic.gov.au 
 

Health 
www.somazone.com.au 
badac.ballarat.net.au 

www.brmc.org.au 
www.bchc.org.au 

 
Gambling 

www.gspot.org.au 
 

Mental Health 
www.reachout.com.au 

www.beyondblue.org.au 
 

Counselling online 
www.kidshelp.com.au 

 
Drug info 

www.fds.org.au 
 

Youth Allowance 
www.centrelink.gov.au 

 
Gay |  Lesbian 
www.also.org.au 

 
Legal 

www.lawstuff.org.au 
 

Family stuff 
www.burstingthebubble.com  

  

 

� � ����� ��	 
� � ��� � ����� ��	 
� � ��� � ����� ��	 
� � ��� � ����� ��	 
� � �� ����


 �� �� ��
� ����� ���

� � ���� �


 �� �� ��
� ����� ���

� � ���� �


 �� �� ��
� ����� ���

� � ���� �


 �� �� ��
� ����� ���

� � ���� �����

� �� � �� � �� ��� �� � �� � �� ��� �� � �� � �� ��� �� � �� � �� ������


 � � � � �� � � � � � � �� � � �  ! � � �

 � � � � �� � � � � � � �� � � �  ! � � �

 � � � � �� � � � � � � �� � � �  ! � � �

 � � � � �� � � � � � � �� � � �  ! � � �����

�� ��� � ��� ��� � ��� ��� � ��� ��� � �����

! � � ��"#�� �� �#"� �
��� � ����

! � � ��"#�� �� �#"� �
��� � ����

! � � ��"#�� �� �#"� �
��� � ����

! � � ��"#�� �� �#"� �
��� � ���� ����



2 

 

COMMUNITY ACTION FOR YOUTH – (CAFY) 

 
 

CAFY is an association of professional workers committed to the welfare,  

well-being and development of young people in the Central Highlands Region.  

CAFY meets monthly and is facilitated by an elected executive committee of    

volunteer members. 

 

CAFY aims to: 

·  Provide grass roots advocacy on behalf of young people 

·  Provide a forum for mutual workers support & training 

·  Enhance networks between agencies and sectors 

·  Promote cooperation and the sharing of ideas and information to keep 

workers abreast of current issues and trends affecting young people 

·  Promote a positive image of young people 

 

CAFY is a member organisation open to any interested person who supports the 

aims of CAFY.  CAFY remains independent of any government or organisational 

influence.  

 

 If you would like more information or to become a member please  

contact one of the following people on the executive committee. 
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Ararat Neighbourhood House 
Phone   (03) 5352 1551 
Fax   (03) 5352 1551 
 
Address 56 Campbell Street, 
  Ararat, VIC 3377 
Email  achlc@netconnect.com.au 
Web Site  araratneighbourhoodhouse.com 
 
Ballan & District Community House 
Phone   (03) 5368 1934 
Fax   (03) 5368 1934 
 
Address Mechanics Institute,   
 143 Inglis Street     
Ballan VIC, 3342 
Email  info@bchvic.org 
Web Site          ballancommunityhouse.com.au 
 
BECH Community Learning Place  
Phone   (03) 5331 4107 
Fax   (03) 5331 4107 
 
Address 507 Eyre Street 
            Ballarat, VIC  3350 
             PO Box 540W 
             Ballarat,  VIC 3350 
Email  bech@bechclp.com.au 
 
Ballarat North Salvation Army Community House 
Phone   (03) 5329 1101 
Fax   (03) 5332 9910 
 
Address 6 Crompton Street,   
  Ballarat  VIC, 3350 
Email alison.demuth@aus.salvationarmy.org 
 
 
 
 
 
 
 
 
 
 

 
 

Beaufort Community House & Learning Centre 
Phone   (03) 5349 2248 
Fax   (03) 5349 2933   
  
Address 72 Neill Street,  
  BEAUFORT, VIC 3373  
Email  bchlc@netconnect.com.au 
   
 
Creswick Adult Learning Centre &  
Neighbourhood House 
Phone   (03) 5345 2356 
Fax   (03) 5345 8170 
 
Address 19-21 Victoria Street, 
  Creswick,  VIC 3363 
Email  clc@vic.chariot.net.au 
 
 
Daylesford Neighbourhood Centre 
Phone   (03) 5348 3569 
Fax   (03) 5348 3873 
 
Address 13 Camp Street, 
   Daylesford,  VIC  3460 
Email  info@dnc.com.au 
 
Wendouree West Community House 
Phone   (03) 5339 5069 
Fax   (03) 5339 9185 
 
Address 12 & 14 Violet Grove,  
  Wendouree West,   
  VIC 3355 
Email  wwch@ncable.net.au 
 

COMMUNITY HOUSES 
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Ballarat Grammar 
Phone Number  (03) 5338 0700 
Fax Number   (03) 5338 0991 
Address   201 Forest Street, 
    Ballarat, VIC 3355 
Email    bgs@bgs.vic.edu.au 
Web Site   www.bgs.vic.edu.au 
Gender   Co-Ed 
Affiliation   Anglican 
Boarding Facilities  Yes 
 -  
Loreto College 
Phone Number  (03) 5329 6100 
Fax Number   (03) 5329 6111 
Address   1600 Sturt Street, 
    Ballarat, VIC 3350 
Email    info@loreto.vic.edu.au 
Web Site   www.loreto.vic.edu.au 
Gender   Female 
Affiliation   Catholic 
    
Damascus College   
Phone Number  (03) 5337 2222 
Fax Number   (03) 5332 9699 
    Junior    Senior 
Address   200 Victoria Street,  1412 Geelong Road 
    Ballarat, VIC 3350  Mount Clear, VIC 3350  
Email    principal@damascus.balrt.catholic.edu.au 
Web Site   www.damascus.vic.edu.au 
Gender   Co-Ed 
Affiliation   Catholic 
  
St. Patrick’s College 
Phone Number  (03) 5331 1688 
Fax Number   (03) 5331 8150 
Address   1431 Sturt Street, 
    Ballarat, VIC 3350 
Email    info@stpats.vic.edu.au 
Website   www.stpatsbalrt.vic.edu.au 
Gender   Male 
Affiliation   Catholic 
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Executive Committee 

 

 

Executive Committee 
 
Jenny Jones – President 
CAFS – School Focused Youth Services 
5337 3369 
jjones@cafs.org.au 
 
Julia White – Vice President 
julza85@gmail.com 
 
Larelle Kuczer – Secretary 
City of Ballarat Youth Services 
5320 5644 
larellekuczer@ballarat.vic.gov.au 
 
Kim Woodrum – Treasurer 
wkiml@yahoo.com 
 
 
General Representatives 
 
Tim Oates 
timo@bchc.org.au 
 
Pam Anderson 
panderson@highlandsllen.org 
 
Diana Anderson  
danderson@highlandsllen.org 
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Central Highlands Regional Youth Affairs Network - RYAN 

 

Regional Youth Affairs Network (RYAN) are a key regional network for the State  
Government, and is located within the Department of Planning and Community Development.  
The RYAN has strong links to the Minister for Youth Affairs and the Office for Youth (OFY). 
With vital links into the community it provides an opportunity for government and the  
community to work together for the benefit of young people. RYAN brings together youth  
service providers, the three levels of government, community representatives and young  
people with an interest in improving outcomes for young people.  
 
RYAN assists the Government to make informed decisions about policy, planning and  
service delivery issues that impact upon young people. It facilitates contributions by service 
providers and young people to the development and implementation of regional responses to 
issues, and provide input into Government policy to achieve these  
outcomes for young people. The RYAN  is a valuable means of communication between the 
State Government and the youth sector and provide the State Government with an  
understanding of regional youth issues, particularly those affecting the achievement of 
the five outcome areas and actions outlined in Future Directions: The Victorian  
Government’s Policy for Young People  
 
Future Directions is a whole of Government policy framework that  
reflects the range of activity going on across Government for young Victorians. The identified 
five outcomes aim to increase the number of young people who: 
·  Contribute more to their communities and want to make a difference; 
·  Make a successful transition from school to a job they like; 
·  Know how to access information, support and services they need; 
·        Lead healthy, active and culturally diverse lifestyles;  
·      Live in a secure environment and choose safe behaviours. 
 
For further information visit www.dpcd.vic.gov.au  or www.youthcentral.vic.gov.au. For  
information on funding programs visit www.grants.dvc.vic.gov.au or call 1300 366 356 
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Ballarat Grammar 
Phone Number  (03) 5338 0700 
Fax Number   (03) 5338 0991 
Address   201 Forest Street, 
    Ballarat, VIC 3355 
Email    bgs@bgs.vic.edu.au 
Web Site   www.bgs.vic.edu.au 
Gender   Co-Ed 
Affiliation   Anglican 
Boarding Facilities  Yes 
 -  
Loreto College 
Phone Number  (03) 5329 6100 
Fax Number   (03) 5329 6111 
Address   1600 Sturt Street, 
    Ballarat, VIC 3350 
Email    info@loreto.vic.edu.au 
Web Site   www.loreto.vic.edu.au 
Gender   Female 
Affiliation   Catholic 
    
Damascus College   
Phone Number  (03) 5337 2222 
Fax Number   (03) 5332 9699 
    Junior    Senior 
Address   200 Victoria Street,  1412 Geelong Road 
    Ballarat, VIC 3350  Mount Clear, VIC 3350  
Email    principal@damascus.balrt.catholic.edu.au 
Web Site   www.damascus.vic.edu.au 
Gender   Co-Ed 
Affiliation   Catholic 
  
St. Patrick’s College 
Phone Number  (03) 5331 1688 
Fax Number   (03) 5331 8150 
Address   1431 Sturt Street, 
    Ballarat, VIC 3350 
Email    info@stpats.vic.edu.au 
Website   www.stpatsbalrt.vic.edu.au 
Gender   Male 
Affiliation   Catholic 
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Mount Clear College 
Phone Number  (03) 5330 1500 
Fax Number   (03) 5330 2670 
Address   Olympic Avenue, 
    Mount Clear, VIC 3350 
Email    mount.clear.sc@edumail.vic.gov.au 
Web Site   www.mtclearsc.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
 
Sebastopol College 
Phone Number  (03) 5329 3293 
Fax Number   (03) 5335 7582 
Address   Hertford Street, 
    Sebastopol, VIC 3356 
Email    sebastopol.co@edumail.vic.gov.au 
Web Site   www.sebas.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
 
Non-Government Schools 
Ballarat & Clarendon College – Middle & Senior 
Phone Number  (03) 5330 8200 
Fax Number   (03) 5333 1513 
Address   1425 Sturt Street, 
    Ballarat, VIC 3356 
Email    college@bcc1.clarendon.vic.edu.au 
Web Site   www.clarendon.vic.edu.au 
Gender   Co-Ed 
Affiliation   Uniting Church 
Boarding Facilities  Yes 
 
Ballarat Christian College 
Phone Number  (03) 5335 6429 
Fax Number   (03) 5335 6876 
Address   Yarrowee & Vickers Streets,  
                                  Sebastopol VIC, 3356 
Address   P O Box 183, Sebastopol, VIC 3356        
Email    bcc@balcc.vic.edu.au 
Website   www. Balcc.vic.edu.au 
Gender   Co-Ed 
Affiliation   Inter-denominational  
Boarding Facilities  No 
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 24 Hour Supports 
 

Emergency     000 
(Police, Fire & Ambulance) 
 
Poisons Information    131 126 

Centre Against Sexual Assault  1800 806 292 

Kids Help Line     1800 55 1800 

Lifeline      131 114 

SIDS & KIDS     1300 308 307 

Grampians Psychiatric Services 1300 661 323 

Gamblers Help     1800 858 858  

Women’s Domestic Violence  
Crisis Service     1800 015 188 
 
Child Firs t     1300 783 341 

Child Protection    131 278 

Directline Alcohol and Drug Help 1800 888 236 

Quitline      131 848  
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Index 
 
24 Hour Support Page         5 
Ballarat & District Aboriginal Co-Operative      12 
Ballarat Centre Against Sexual Assault  (CASA)     13 
Ballarat Community Health         14 
Ballarat Community VCAL        16 
Ballarat Health Services       _____ 17 
Ballarat Police Youth Resources Officer      19 
Ballarat YMCA Youth Services      _____ 20 
BEST Community Development       21 
BGT Employment and Training      _____ 23 
Bloomsbury House Dual Diagnosis Unit      24 
Catholic Education Office        25 
Centacare | CentaBRACE    ___________26 
Central Highlands Community Legal Centre      28 
Central Highlands Regional Youth Action Network     29 
Central Highlands Sports Assembly       30 
Centrelink, Ballarat         31 
Child and Family Services, Ballarat       32 
City of Ballarat Youth Services        69 
Community Houses         79 
Conservation Volunteers       _____ 34 
Daylesford Community Health        35 
Daylesford Family Services        36 
Delacombe Neighbourhood Renewal       37 
Department of Education & Early Childhood Development 
Student Welfare Pathways        38 
Department of Human Services—Child Protection     39 
Department of Human Services—Disability Services __________ 40 
Department of Human Services—Grampians Youth Justice Unit   41 
Finding Futures________________________________________45 
Fusion           42 
Gambler’s Help        _____ 43 
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Ballarat Secondary College – Barkly Senior Campus 
Phone Number  (03) 5336 7200 
Fax Number   (03) 5336 7250 
Address   Barkly Street, 
    Ballarat East, VIC 3350 
Email    administration@ballaratsc.vic.edu.au 
Web Site   www.ballaratsc.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
 
Ballarat Secondary College – East Campus 
Phone Number  (03) 5336 7200 
Fax Number   (03) 5336 7285 
Address   1 Fussel Street, 
    Ballarat East, VIC 3350 
Email    ballarat.sc.east@edumail.vic.gov.au 
Web Site   www.ballaratsc.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
 
Ballarat Secondary College – Wendouree Campus 
Phone Number  (03) 5336 7200 
Fax Number   (03) 5338 1433 
Address   Forest Street, 
    Wendouree, VIC 3350 
Web Site   www.ballaratsc.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
 
Daylesford Secondary College 
Phone Number  (03) 5348 2367 
Fax Number   (03) 5348 2449 
Address   Smith Street, 
    Daylesford, VIC 3460 
Email    daylesford.sc@edumail.vic.gov.au 
Web Site   www.daylesford.sc.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
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  SECONDARY SCHOOLS 
Government Schools 
 
Ararat Community College 
Phone Number  (03) 5352 4177 
Fax Number   (03) 5352 4966 
Address   Barkly Street, 
    Ararat, VIC 3377 
Email    ararat.cc.secondary@edumail.vic.gov.au 
Web Site   www.araratcc.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
 
Bacchus Marsh College– Darley Campus 
Phone number  (03) 5367 6168 
Fax number   (03) 5367 6178 
Address   Hallets Way, 
    Bacchus Marsh, VIC 3340 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
 
Bacchus Marsh College- Maddingley Campus 
Phone Number  (03) 5367 2955 
Fax Number   (03) 5367 5104 
Address   Grant Street, 
    Bacchus Marsh, VIC 3340 
Email    bacchus.marsh.sc@edumail.vic.gov.au 
Web Site   www.bmsc.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
 
Ballarat High School 
Phone Number  (03) 5338 9000 
Fax Number   (03) 5334 2623 
Address   Sturt Street West, 
    Ballarat, VIC 3350 
Email    ballarat.hs@edumail.vic.gov.au 
Web Site   www.ballaraths.vic.edu.au 
Gender   Co-Ed 
Region   Central Highlands Wimmera 
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Golden Plains Shire        __ 70 
Grampians Psychiatric Services      __ 17 
Helpful Websites        _______ 80 
Hepburn Shire Council        __ 71 
Highlands Local Learning & Employment     __ 44 
Kids Help Line        _______ 46 
Lead On          __ 47 
Lifeline Ballarat         __ 48 
Link Up        _________________  49 
Lisa Lodge          __ 50 
Maternal & Child Health        __ 51 
Mind ________________________________________________  52 
Moorabool Shire Council        __ 72 
PINARC Support Services       __ 53 
Pyrenees Shire         __ 73 
Relationships Australia        __ 54 
Secondary Schools        __ 74-78 
Strengthening Generations       __ 55 
That Place—Career Information Centre     __ 56 
The Salvation Army Family Support Services     __ 57 
The Salvation Army—Karinya       __ 58 
The Smith Family         __ 59 
UnitingCare Ballarat        __ 60 
University of Ballarat        __ 61 
 
Wendouree West Youth Centre______     __ 64 
William Angliss Lighthouse       __ 65 
Women’s Health Grampians                66 
Women’s Resource Info & Support Centre  (WRISC)  __ 67 
Youth Connections        __ 68 
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SUBJECT INDEX         
 
Aboriginal        Page 
Ballarat and District Aboriginal Co-Operative    14 
 
Accommodation 
Ballarat Community Health       16 
Centacare| CentaBRACE      28 
Chile & Family Services      34 
Daylesford Family Services      38 
Lisa Lodge        52 
UnitingCare Ballarat       62 
William Angliss Lighthouse      67 
 
Alcohol and Drug 
Ballarat and District Aboriginal Co-Operative    14 
Ballarat Community Health       16 
Bloomsbury House Dual Diagnosis Unit    26 
Daylesford Family Services      38 
Moorabool Shire       73 
UnitingCare Ballarat       62 
 
Counselling and Support 
Ballarat Centre Against Sexual Assault     15 
Ballarat Community Health       16 
BEST Community Development     23 
Catholic Education Office      27 
Centacare        28 
City of Ballarat Youth Services      70 
Daylesford Family Services      38 
Department of Education and Early Childhood Development - 
Student Welfare Pathways      40 
Gambler’s Help        45  
Kids Help Line        48 
Lifeline         50 
Lisa Lodge        52 
Relationships Australia       56 
The Smith Family       61 
The Salvation Army Family Support     59 
UnitingCare Ballarat       62 
William Angliss Lighthouse      67 
Youth Connections       69 
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   PYRENEES SHIRE 

 
 

 
 
 

 
                                          
 
Phone Number  (03) 5349 1100 
Fax Number   (03) 5349 2068 
 
Business Address  5 Lawrence Street,  
    BEAUFORT, VIC 3373  
Postal Address  5 Lawrence Street, 
    BEAUFORT, VIC 3373  
 
Email Address  sue.obrien@pyrenees.vic.gov.au 
Web Address  www.pyrenees.vic.gov.au 
 
Service Area  Pyrenees Shire  
Target Groups  12-18 years 
Disabled Access  YES 
 
SERVICES AVALIABLE:  
Pyrenees Shire offers information and support options for the  
young people in the Pyrenees municipality. 
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MOORABOOL SHIRE COUNCIL 
 
                          
 
  
 
 
Phone Number           (03) 5366 7100 
Fax Number                (03) 5368 1757 
 
Business Address     Rutherford Court,  
       MADDINGLEY, 3340 
Postal Address          PO Box 18, 
                                 BALLAN,  VIC 3342 
 
Email Address           info@moorabool.vic.gov.au 
Web Address             www.moorabool.vic.gov.au 
 
Service Area              Moorabool Shire 
Target Groups           Young people 12 – 25 years  
Disability Access        NO 
 
SERVICES AVAILABLE: 
Gettin’ Dirty  For students in Years 5,6 & 7 
GIRRLS   For at risk young women in years 7-9 
Youth Forums  Open to all young people 
FREEZA events 
Young Mums 
National Youth Week 
Skate – BMX 
L2P Program 
Junior and Senior Blue Light Discos Run in Ballan and 
Bacchus Marsh 
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         Page 
Community Houses      79 
 
Disability 
Ballarat and District Aboriginal Co-Operative    14 
Ballarat YMCA Youth Services      22 
BEST Community Development     23 
Catholic Education Office      25 
Highlands Local Learning and Employment Network   46 
Highlands Support Services      47 
PINARC        55 
 
Education 
Ballarat and District Aboriginal Co-Operative    14 
BGT         25 
Catholic Education Office      27 
Department of Education and Early Childhood Development - 
Student Welfare Pathways      40 
Secondary Schools       75 
Highlands Local Learning and Employment Network   46 
Link Up         51 
Lisa Lodge        52 
The Smith Family       61 
That Place—Career Information Centre    58 
University of Ballarat       63 
Youth Connections       69 
 
Employment And Training 
Ballarat and District Aboriginal Co-Operative    14 
BGT         25 
BEST Community Development     23 
Centacare        28 
Centrelink        33 
Highlands Local Learning and Employment Network   46 
Highlands Support Services      47 
That Place—Career Information Centre    58 
University of Ballarat—SMB, Mt Helen, Horsham Campuses  63 
Wendouree West Youth Centre     65 
Youth Connections       69 
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          Page 
Emergency / 24 Hour Assistance—Material Relief 
Ballarat Health Services      19 
Centacare        28 
Lisa Lodge        52 
The Salvation Army Family Support Services    59 
UnitingCare Ballarat       62 
24 Hour Generalist Support        5 
Government Departments 
Centrelink, Ballarat       33 
Department of Education and Early Childhood Development -  
Student Welfare Pathways      40 
Department of Human Services—Child Protection   41 
Department of Human Services—Disability    42 
Department of Human Services—Grampians Youth Justice Unit 43 
Central Highlands Regional Youth Action Network   31 
 
Health 
Ballarat and District Aboriginal Co-Operative    14 
Ballarat Community Health       16 
Ballarat Health Services      19 
Ballarat YMCA Youth Services      22 
BEST Community Development     23 
Bloomsbury House Dual Diagnosis Unit    26 
Centacare        28 
Central Highlands Sports Assembly     32 
City of Ballarat Youth Services      70 
Daylesford Community Health Centre     37 
Golden Plains Shire       71 
Moorabool Shire       73 
Relationships Australia       56 
Youth Connections       69 
 
Legal Service 
Ballarat Community Health       16 
Central Highlands Community Legal Centre    30 
 
Local Government Areas 
City of Ballarat        70 
Golden Plains Shire       71 
Hepburn Shire        72 
Moorabool Shire       73 
Pyrenees Shire        74 
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HEPBURN SHIRE COUNCIL 
 
 

                          
 
 
 
 
Phone Number  (03) 5345 8399 
Fax Number   (03) 5345 8041 
 
Business Address  76 Vincent Street, 
    DAYLESFORD,  VIC 3460 
Postal Address  PO Box 21, 
    DAYLESFORD,  VIC 3460 
 
Email Address  shire@hepburn.vic.gov.au 
Web Address  www.hepburnshire.com 
 
Service Area  Hepburn Shire 
Target Groups  12 – 25 years old 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
Youth Advisory Committee  Youth representing, promoting &  
advocating ideas and opinions of youth. 
 
Hepburn FReeZA - Music, art, dance, design, culture and skate 
and  BMX events for young people in drug, alcohol and smoke free  
environments.  
 
Eternity Project – Year 12 and secondary school leavers to  
sporting groups within their communities.  
 
The Hepburn Youth Initiative Network comprised of youth  
focused workers from agencies | organisations around the shire. 
Meeting monthly to network, improve the level of service for young 
people and  
address issues affecting the youth community. 
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GOLDEN PLAINS SHIRE 
 

                           
 
 
Acronym                  G.P.S.  
Phone Number             (03) 5220 7111  
Fax Number                  (03) 5220 7100  
 
Business Address     2 Pope Street,  
                                  BANNOCKBURN,  VIC 3331  
Postal Address          PO Box 111,  
                                 BANNOCKBURN,  VIC 3331  
 
Email Address          enquiries@plains.vic.gov.au  
Web Address            www.goldenplains.vic.gov.au  
 
Service Area               Golden Plains Municipality  
Target Groups            10-25 years  
Disabled Access         YES 
 
SERVICES AVAILABLE:  
Teen Scene  Editorial group of young people who live in the Shire and use their 
creative skills to write articles for local media.  
Youth Action Teams Young people work together to identify and  
implement projects | initiatives that benefit the youth in their  
communities.  
Freeza Musical | cultural activities planned & implemented by young people. Free 
transport provided for events within Golden Plains Shire.  
National Youth Week  Annual celebrations held within the shire,  
usually as a two day festival in April, celebrate young people©s achievements & the 
positive contribution they make to the community.  
Referral & Advocacy  For young people and families, links with  
specialist services for health, personal, family, lifestyle, financial, legal & other ar-
eas that impact on young people©s lives.  
Youth Moves - Holiday Activity Transport  - Community transport for young 
people to attend school holidays activities.  
Local Youth Groups, Events & Activities  Information about youth focused 
groups | events happening in the local community and region.  
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          Page 
Leisure | Recreation andCommunity Improvement 
Ballarat and District Aboriginal Co-Operative    14 
Ballarat Community Health       16 
Ballarat YMCA Youth Services      22 
Centacare        28 
Central Highlands Sports Assembly     32 
City of Ballarat—Youth Services     70 
Conservation Volunteers      36 
Delacombe Neighbourhood Renewal     39 
Golden Plains Shire       71 
Hepburn Shire        72 
Moorabool Shire       73 
PINARC Support Services      55 
Stengthening Generations—Communities That Care Project  57 
 
Mental Health 
Ballarat and District Aboriginal Co-Operative    14 
Ballarat Community Health       16 
Ballarat Health Services      19 
Bloomsbury House Dual Diagnosis Unit    26 
Centabrace        28 
Grampians Psychiatric Centre      19-20 
Lifeline         50 
Moorabool Shire       73 
UnitingCare Ballarat       62 
 
Parenting and Parenting Support and Information 
Ballarat and District Aboriginal Co-Operative    14 
Ballarat Community Health       16 
Ballarat Health Services      19 
Maternal and Child Health      53 
 
Sexual Assault | Domestic Violence 
Ballarat and District Aboriginal Co-Operative                14 
Ballarat Centre Against Sexual Assault                 15 
Ballarat Community Health       16 
Centacare        28 
Central Highlands Community Legal Centre                30 
Women’s Resource Information and Support Centre 
Domestic Violence Support Service (W.R.I.S.C)   68 
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BALLARAT & DISTRICT ABORIGINAL 

CO-OPERATIVE 
  

                  
Acronym   B.A.D.A.C. 
 
Phone Number  (03) 5331 5344 
Fax Number   (03) 5333 1637 
 
Business Address  5 Market Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 643, 
    BALLARAT,  VIC 3353 
 
Email Address  reception@badac.ballarat.net.au 
Web Address  www.badac.ballarat.net.au  
 
Service Area  50km radius from Ballarat 
Target Groups  Indigenous People 
Disabled Access  YES 
 
SE R V I C E S A V A I L A B L E :  
Ballarat and District Aboriginal Co-Operative provides services  
specifically for indigenous people in areas such as drug and  
alcohol programs including counselling and medical support, 
family health services which includes pregnancy information and 
advice, general   counselling services, medical support, mental 
health services and emergency relief and aid. Specific programs 
include the strong families program which provides domestic 
violence and sexual abuse  services, medical care and  
counselling. 
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GOVERNMENT L I ST I NGS 
 

CITY OF BALLARAT YOUTH SERVICES 
 

 
Acronym   COBYS | YHQ 
Phone Number  (03) 5320 5644 
Fax Number   (03) 5320 5823 
 
Business Address  YHQ (Youth Head Quarters) 
    122 Armstrong Street South, 
    BALLARAT,  VIC 3350 
Postal Address  ‘Youth Services’, 
    C/O Ballarat City Council, 
    PO Box 655, 
    BALLARAT,  VIC 3353 
 
Email address  youth@ballarat.vic.gov.au 
Web Address  www.ballarat.vic.gov.au 
Target Groups  Youth 12-25 years 
    Ballarat Municipality  
Disability Access  YES 
 
SERVICES AVAILABLE:  
City of Ballarat Youth Services offers a variety of programs aimed at 
meeting the needs of young people of Ballarat.  
 
YHQ—Youth information and resource centre and space for young 
people to hang out, computers, room hire, support & referral from work-
ers. 
 
Youth Council– A voice for youth in Ballarat 
 
Zaque- Social | support group for GLBTI young people  
 
Sonika (FreeZA) – Events | projects for young people by young people. 
All ages, drug and alcohol and smoke free, fully supervised art, musical 
and cultural events 



68 

 

� � � � � �� � � � 	 � � 
 � � � ��
 

 
 
Acronym   Y.C. 
 
Phone Number  (03) 5332 2399  
Fax Number   (03) 5333 3922 
 
Business Address  Ballarat Learning Exchange (BLX), 
    36 Camp Street , 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 308, 
    BALLARAT, VIC 3350  
 
Email Address  melissa@bgt.org.au 
Web Address  www.bgt.org.au  
 
Service Area  Ballarat and surrounding regions 
     including Daylesford, Bacchus Marsh,  
    Beaufort and Avoca  
Target Groups  13 – 19 years old 
Disability Access  YES 
 
SERVICES AVAILABLE:  
Youth Connections provide a national, flexible, individualised and  
responsive service to assist young people who are most at risk of  
disengaging from education or training and therefore not attaining  
Year 12 or equivalent and not making a successful transition to further 
study, training or work. Youth Connections is also an approved activity 
under Mutual Obligation and is one of the approved activities that a job 
seeker can include in their Preparing for Work Agreement (PfWA)  
administered by Centrelink. 
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BALLARAT CENTRE AGAINST SEXUAL ASSAULT 
 

                      
 
Acronym   Ballarat CASA 
 
Phone Number  (03) 5320 3933 
Fax Number   (03) 5320 3817 
 
Business Address  115A Ascot Street South, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 577, 
    BALLARAT, VIC 3353 
 
Email Address  casa@bhs.org.au 
Web Address  www.casa.org.au 
 
Service Area  Ballarat. One day per week outreach to  
    Ararat, Daylesford and Bacchus Marsh. 
Target Groups  All ages, male / female survivors of sexual   
    assault. 
Disabled Access  YES 
 
SE R V I C E S A V A I L A B L E :  
Ballarat Centre Against Sexual Assault is free and provide  
confidential counselling and advocacy service offered to both the 
victim/ survivors of sexual assault and to any non-offending family 
members and friends and is open to all ages. 
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BALLARAT COMMUNITY HEALTH  
 
 
 
 
 
Acronym   BCH 
 
Sites:  
Sturt Street Site 
Phone Number  (03) 5338 4500 
Fax Number   (03) 5332 6617 
 
Business Address  710 Sturt Street, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 1156, 
    Ballarat Mail Centre, 
    BALLARAT, VIC 3354 
Website   www.bchc.org.au 
 
 
Sebastopol Site 
Phone Number  (03) 5338 4510 
Fax Number   (03) 5336 1613 
Business Address  260 Vickers Street, 
    BALLARAT, VIC 3356 
 
Cooinda Site 
Phone Number  (03) 5338 4500 
Fax Number   (03) 5339 3044 
Business Address  10 Learmonth Road, 
    WENDOUREE, VIC 3355 
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WOMEN’S RESOURCE INFORMATION & SUPPORT CENTRE 
  

 
 
 
 
                                

Acronym   W.R.I.S.C. 
 
Phone Number  (03) 5333 3666 
Fax Number   (03) 5332 7778 
 
Business Address  119 Lyons Street North, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 1044, 
    BALLARAT MAIL CENTRE, 3354 
 
Email Address  wrisc@netconnect.com 
Web Address  www.wrisc.ballarat.net.au 
 
Service Area  City of Ballarat, Hepburn, Moorabool,   
   Golden Plains & Pyrenees Shires 
Target Groups  Women, young people & children  
    Experiencing domestic/family violence 
Disability Access  No, alternative venues can be arranged. 
 
SERVI CES A VA I L A B L E:   
WRISC offers support to women and children of family violence. 
 
Children’s Counsellor provides counselling for women and their  
children who have experienced family violence. 
 
Indigenous Family Violence Support Workers also available. 
Support groups for women and children are held as required 
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WOMEN’S HEALTH GRAMPIANS 
 
�
�
�
�
�
�
Phone Number             (03) 5322 4100 
Fax Number                    (03) 5332 8980 
 
Business Address         Women’s Health Grampians 
                               2 Drummond Street South 
                                 BALLARAT,  VIC 3350 
Postal Address           PO Box 414W, 
                                 BALLARAT,  VIC  3350 
 
Email Address                 adminb@whg.org.au 
Web Address                   www.whg.org.au 
 
Service Area                    Wimmera, Grampians Pyrenees, Central  
    Highlands 
Target Groups            All women 
Disability Access             YES 
 
SERVICES AVAILABLE: 
Women’s Health Grampians provide women with information, support and 
access to services and health practitioners, to assist in making  
informed decisions about their health.  
Members of the public can drop in at any time during business hours and 
browse in our library, chat to staff about health issues or other issues af-
fecting women and remember, you don©t have to have a health issue to 
contact us. We have hundreds of books on topics  
including enhancing your health, relationships and sense of well-being. 
Women’s Health Grampians services are confidential. 
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BALLARAT COMMUNITY HEALTH  
 
 
 
 
 
Ballarat East Centre (APROTCH) Site 
Phone Number  (03) 5338 4529 
Fax Number   (03) 5332 6617 
Business Address  Cnr Queen St and Dyte Pde, 
    BALLARAT, VIC 3350 
Service Area  Ballarat and Surrounding Areas 
Target Groups  15—65 year olds 
Disabled Access  YES 
 
SERVICES AVALIABLE:  
Youth Housing – Support to young people 15—25 who are 
homeless or at risk of homelessness and family violence. 
Youth Drug & Alcohol Service 
Youth Drug and Alcohol Outreach Withdrawal Services 
Youth Health Promotion 
Youth Counselling 
Movin’ On Program 
Dietician 
School Focused Youth Service – Individual brokerage for 10 – 
18yrs at risk of disconnecting from school  
Youth Link 
PARTH – Participation, Access, Resources & Training on Home-
lessness  
P.O.D.S—Education and support for teenage parents 
Sexual Health Clinic—contraception, pregnancy, sexually trans-
mitted infection, health advice, counselling 
GP Clinic—Bulk billed 
Community Health Services 
Home Based Out Reach 
Mobile Drug Worker 
Drink Driving Course 
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COMMUNITY VCAL 
 
 

 
 

 
 
 
 
Acronym   CVCAL 
 
Phone Number  0428 635 434 
Fax Number   (03) 5336 5022 
 
Business Address  36 Camp Street 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 583 
    BALLARAT,  VIC 3353 
 
Email Address  montgomery.craig.a@edumail.vic.gov.au 
 
Service Area  Central Highlands 
Target Groups  15 – 20 year olds 
 
SERVICES AVALIABLE:  
Ballarat Community VCAL (Victorian Certificate of Applied  
Learning) is an alternative education program for young people aged 
15 to 20 who are no longer attending school but wish to gain further 
education and training. 
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WILLIAM ANGLISS LIGHTHOUSE 
 

 
 
 
Acronym   Lighthouse Foundation 
 
Phone Number  (03) 9093 7500 
Fax Number   (03) 9093 7555 
 
Business Address  13 Adolph Street,  
    RICHMOND, VIC 3121 
Postal Address  13 Adolph Street,  
    RICHMOND, VIC 3121 
 
Email Address  ballarat@lighthousefoundation.org.au 
Web Address  www.lighthousefoundation.org.au 
 
Service Area  Ballarat, Melbourne & Bendigo 
Target Groups  Young people 15 – 22 years        
  
Disability Access  NO 
 
SERVICES AVAILABLE:  
Offers long term accommodation within the Lighthouse Family Model to   
support for young people aged 15-22 years, 24 hours per day. 
 
 * The LightHouse is located in Ballarat, but the address cannot be dis-
closed.  
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WENDOUREE WEST YOUTH CENTRE 
�
�
�
�
�
�
 
Acronym                      WWYC 
Phone Number           (03) 5339 5069 
  
Address                  35 Violet Grove 
                                     WENDOUREE, VIC 3355 
Postal Address       12-14 Violet Grove 
                                     WENDOUREE, VIC 3355 
 
Email address        wwchlc@ncable.net.au 
 
Service Area                 Wendouree 
Target Groups           Young people aged 11-16 years 
Disability Access           YES 
  
SERVICES AVAILABLE: 
Activities to be advised 
 
For more information please speak to the coordinator of the 
Wendouree West Community House. 
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BALLARAT HEALTH SERVICES 
�

 
 
 
 
 
Acronym   B.H.S. 
 
Phone Number  (03) 5320 4000 
Fax Number   (03) 5320 4974 
 
Business Address  Drummond Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 577, 
    BALLARAT,  VIC 3353 
 
Email Address  info@bhs.org.au 
Web Address  www.bhs.org.au 
 
Service Area  Pregnancy, childbirth & early parenting 
Target Groups  All women 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
·  Maternity Parent Support Services 
·  Antenatal Clinics (General) 
 
Psychiatric Services 
Acronym   B.H.S.-P.S. 
Phone Number  (03) 5320 4100 
    13006613233 (local call cost) 
Fax Number   (03) 5320 4028 
 
Business Address  Queen Victoria Building, Sturt Street, 
    BALLARAT,  VIC 3350  
Postal Address  PO Box 577, 
    BALLARAT, VIC 3353 
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 Email Address  gps@bhs.org.au 
Web Address  www.bhs.org.au/index.php/psych_home 
 
Service Area  Grampians region 
Target Groups  18 -64 year olds 
Disabled Access  YES 
 
Child and Adolescent Mental Health Services 
Acronym   C.A.M.H.S. 
Phone Number  (03) 5320 4030 
Fax Number   (03) 5320 4062 
 
Business Address  111 Ascot Street 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 577, 
    BALLARAT,  VIC 3353 
 
Email Address  gps@bhs.org.au 
Web Address  www.bhs.org.au/index.php/psych_home 
 
Service Area  Grampians Region 
Target Groups  0 – 18 year old 
Disabled Access  YES 
 
CAMHS is a free service which helps children and adolescents (0 -
18 years) with emotional, social, behavioural and  
developmental problems.  The help provided varies according to  
the nature of the problem.  CAMHS provide parent, family,  
individual and group therapy, specialist assessments and  
secondary consultation. Staff include a child and adolescent  
psychiatrist, psychologists, psychiatric nurses, social workers  
and occupational therapists.  
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VOLUNTEERING BALLARAT 

 
 
 
 
 
 
 
 
Phone Number  (03) 5331 5555 
 
Business Address  Level 1 | 3 Peel Street,  
    BALLARAT, VIC 3350 
Postal Address  PO Box 50, 
    BALLARAT, 3353 
 
Email Address  info@unitedwayballarat.com.au 
Web Address  www.unitedwayballarat.com.au  
 
Service Area  Ballarat and surrounds      
 
Target Groups  Anyone able to volunteer   
Disability Access  No, alternative venues can be arranged. 
 
SERVI CES A VA I L A B L E:   
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Stawell Campus 
Phone Number  (03) 5358 7200 
Fax Number   (03) 5358 7250 
Business Address  Sloane Street  
    Stawell, VIC 3380 
Service Area   Stawell and District 
Target Group  15 years and over 
Disabled Access  YES 
 
Ararat Campus 
Phone Number  (03) 5355 3000 
Fax Number   (03) 5352 4616 
Business Address  Laby Street  
    Ararat, VIC 3377 
Service Area   Ararat and District 
Target Group  15 years and over 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
Careers Counselling  15 years and over 
 
University of Ballarat – Department of Further Education 
  
Acronym   Further Ed – SMB 
Phone Number  (03) 5327 8240 
Fax Number   (03) 5327 8423 
Business Address  Brewery Building (Ground Floor), 
    Lydiard Street South, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 668, 
    BALLARAT,  VIC 3353 
Email Address  j.krusche@ballarat.edu.au 
Web Address  www.ballarat.edu.au 
Service Area   Ballarat Region 
Target Groups  Students 
Disabled Access  YES 
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BALLARAT POLICE YOUTH RESOURCE  
OFFICER 

 
 
 

 
 
 

 
Leading Senior Constable Des Hudson 
 
Phone Number   (03) 5336 6051 
Fax Number       (03) 5336 6033 
Mobile Number  0409 865 093 
 
Business Address  Ballarat Police Station 
    20 Dana Street, BALLARAT, VIC 3350 
Email Address   des.hudson@police.vic.gov.au 
 
Service Area  Ballarat Municipality 
Target Groups  Young people  10 – 25 years and support to 
    schools, various organisations with a youth  
    focus and families. 
 
Co-ordinator:  “The BUS”  
    Mobile Youth Entertainment Vehicle. 
    www.thebus.org.au 
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BALLARAT YMCA YOUTH SERVICES 
 

 

 
 
 
 
 
Acronym   Y.M.C.A. 
 
Phone Number  (03) 5329 2811 
Fax Number   (03) 5331 8275 
 
Business Address  122 Armstrong Street South, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 321, 
    BALLARAT,  VIC 3353 
 
Email Address  ballarat@ymca.org.au 
Web Address  www.ballarat.ymca.org.au 
 
Service Area  Ballarat and District 
Target Groups  Open ages and abilities 
Disables Access  YES 
 
SE R V I C E S A V A I L A B L E :  
Ballarat YMCA is a part of the larger international YMCA organisation 
that aims to enhance community life and create dynamic leadership  
opportunities through their programs. Ballarat YMCA offer programs in 
several different areas for both primary and secondary school students 
as well as adults. The programs that they provide include; out of school 
hours care and vacation care, recreation activities such as walking, pole 
walking, dance circuit training, theatre sports and cheerleading, 
leadership programs and team building, outdoor education and  
environmental studies, and adventure activities such as canoeing, rock 
climbing and abseiling. 
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UNIVERSITY OF BALLARAT 

 
 
 
Acronym   U.B. 
 
SMB Campus 
Phone Number  (03) 5327 8000 
Fax Number   (03) 5327 8001 
Business Address  Lydiard Street South, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 668,     
    BALLARAT,  VIC 3353 
Web Address  www.ballarat.edu.au 
Target Groups  15 years and over 
Disability Access  YES 
 
Mount Helen Campus 
Phone Number  (03) 5327 9000 
Fax Number   (03) 5327 9704 
Business Address  University Drive, 
    MOUNT HELEN, VIC 3350 
Postal Address  PO Box 663, 
    BALLARAT,  VIC 3353 
Target Groups  University level students 
Disabled Access  YES 
 
Horsham Campus 
Phone Number  (03) 5362 2600 
Fax Number   (03) 5362 2610 
Business Address  Baillie Street, 
    HORSHAM,  VIC 3402 
Postal Address  PO Box 300, 
    HORSHAM,  VIC  3402 
Service Area   Central Highlands Wimmera 
Target Groups  15 years and over 
Disabled Access  YES 
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UNITINGCARE BALLARAT 
 
 

 
 
 
 
Phone Number  (03) 5332 1286 
Fax Number   (03) 5332 1055 
 
Business Address  105 Dana Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 608, 
    BALLARAT,  VIC 3353 
 
Email Address  ucoc@unitingcareballarat.com.au 
Web Address  www.unitingcareballarat.com.au 
 
Service Area   Varies 
Target Group  Varies 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
UnitingCare offers a range of supports to the Ballarat community.  
 
Housing– Entry Point  into homelessness services for individuals and families who 
are homeless or are at risk of homelessness. Financial assistance is available for 
eligible clients to assist in obtaining | sustaining accommodation. Also a Supported 
Accommodation Assistance Program (SAAP) focused on families.  
 
Alcohol and Other Drugs– Counselling, accommodation, withdrawal and post 
withdrawal support to people of all ages. Dual Diagnosis service for people with 
both AOD and mental health issues. The AOD program provides youth specific 
services with outreach workers and a youth AOD withdrawal unit; Tabor House. 
 
Welfare and Support- Includes a variety of services such a emergency relief and 
Breezeway meals for the homeless. 

UnitingCare are involved with and support Lifeline Ballarat. 
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BEST COMMUNITY DEVELOPMENT 
 

 
 
 
 
 
Acronym   Best CD 
 
Phone  Number  (03) 5329 1500 
Fax Number   (03) 5329 1555 
 
Business Address  28 Victoria Street,  
    BALLARAT, VIC 3350 
Postal Address  PO Box 5555, 
    Ballarat Mail Centre. 
    BALLARAT, VIC 3354 
 
Email Address  admin@bestcd.org.au 
Web Address  www.bestcd.org.au 
Service Area  Ballarat and surrounding areas. 
 
Target Groups  Open age 
Disabled Access  YES 
 
BEST Futures 
Phone Number  (03) 5329 1640 
Fax Number   (03) 5333 2481 
 
Business Address  Cnr Scott Pde & Havelock Street, 
    BALLARAT VIC, 3350 
Postal Address  PO Box 5555, 
    Ballarat Mail Centre, 
    BALLARAT VIC, 3354 
 
BEST Futures is  funded by the Department of Human Services to  
provide individualised support to young people with a disability aged  
18-21 in their transition from school into employment, education,  
training, community options and support with personal development.  



22 

 

 
 
 
 
 
BEST Interclub   
Phone Number       (03) 5331 7778 
Fax Number          (03) 5333 4899 
 
Business Address  Cnr Havelock St & Scott Pde  
                                     BALLARAT, VIC 3350  
Postal Address    PO Box 5555,  
                                 Ballarat Mail Centre,  
                               BALLARAT, VIC 3354  
 
SERVICES AVAILABLE:  
Interclub is a social club for people with a disability aged 16+ offering 
people a chance to make new friends and use equipment such as 
computers, cooking facilities, music, pool table, table tennis, cards, 
tea and coffee and much more! 
 
BEST YouthWorks   
   
Phone Number  (03) 5331 9969 
Fax Number   (03) 5333 1347 
 
Business Address  208a Dana Street, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 5555, 
    Ballarat Mail Centre, 
    BALLARAT, VIC 3354 
 
SERVICES AVAILABLE:  
YouthWorks offer programs aimed at disengaged youth aged 16-20 
years  who are not currently in mainstream schooling. YouthWorks 
focus on hand on learning and cover areas such as mechanical,  
furniture making, music and art (airbrushing). Participants can  
complete Certificate I Studies in Furniture Making, Mechanical or 
Workplace Education. 59 

 

THE SMITH FAMILY 
 

                                   
 
 
 
 
 
 
 
Phone Number  (03) 5339 1628 
Fax Number   (03) 5339 2578 
 
Business Address  10 Learmonth Road, 
    WENDOUREE, VIC 3355 
Postal Address  PO Box 10500, 
    WENDOUREE VILLAGE, VIC 3355  
 
Web Address  www.thesmithfamily.com.au 
 
Service Area  Ballarat 
Target Groups  5 -25 years 
Disability Access  YES 
 
SERVICES AVAILABLE:  
The Smith Family offer a variety of programs to both primary and 
secondary school students. These include learning and homework 
clubs, arts clubs, computer clubs, numeracy and literacy programs 
and mentoring programs. The Smith Family also offer financial  
literacy programs to over 18 year olds. 
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THE SALVATION ARMY 
 KARINYA 

 

                                              
 
Phone Number  (03) 5329 1100 
Fax Number   (03) 5332 9910 
 
Business Address  6 Crompton Street 
    BALLARAT, VIC 3350 
Postal Address  PO Box 83N 
    BALLARAT,  VIC 3350   
  
 
Email Address  lauren.orchard@aus.salvationarmy.org 
Web Address  www.salvationarmy.org 
 
Service Area  Grampians Region 
Target Groups  Youth 
Disability Access  YES 
 
SERVICES AVAILABLE:  
The Salvation Army Karinya run the Crompton Flats Young Mums 
program which is a Supported Accommodation Assistance Program 
(SAAP) for young mums and pregnant young women in their third 
trimester. Offers individual support and counselling as well as the 
opportunity to gain parenting and life skills. 
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BGT EMPLOYMENT AND TRAINING 
 
 

 
 
 
 
 
Acronym   BGT 
 
Phone Number  (03) 5333 1707 
Fax Number   (03) 5333 3922 
 
Business Address  Lot 1/14 Hill Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 308, 
    BALLARAT, VIC 3350 
 
Email Address  admin@bgt.org.au 
Web Address  www.bgt.org.au 
 
Service Area  Ballarat and surrounds 
Target Groups     Unemployed persons 15 years and over  
Disabled Access        YES  
 
 
SERVICES AVAILABLE:  
BGT is an accredited Registered Training Organisation and  
apprenticeship/traineeship and  employment agency. BGT assist 
with organisational employment and education opportunities for 
people aged 15 and over. 
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BLOOMSBURY HOUSE DUAL DIAGNOSIS UNIT 
 
 
 
 

                                              
Phone Number       (03) 5320 2601 
Fax Number                    (03) 532  0613 
 
Business Address  101 Webster Street,  
                            LAKE WENDOUREE, VIC 3355 
Postal Address        101 Webster Street,  
                            LAKE WENDOUREE, VIC 3355 
 
Email Address                 julie.hallifax@sjog.org.au 
 
 Service Area                   Grampians 
Target Groups             Youth 
Disability Access              YES 
 
 
SERVICES AVAILABLE:  
Screening, assessment, counselling, outreach and support to people 
who may be experiencing a dual diagnosis of substance use and  
mental health issues aged between 12 and 25. 
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THE SALVATION ARMY  
FAMILY SUPPORT SERVICES 

 

                                         
 
Acronym   B.F.S.S. 
 
Phone Number  (03) 5337 0600 
Fax Number   (03) 5331 7809 
 
Business Address  Cnr Eureka St and Main Road, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 10, 
    BALLARAT,  VIC 3350     
 
Email Address  family.support.ballarat@aus.salvationarmy.org 
  
Service Area  Greater Ballarat 
Target Groups  Open Age 
Disability Access  YES 
 
SERVICES AVALIABLE:  
The Salvation Army Family Support Services provides a variety of  
supports and resources to family groups and individuals in Ballarat.  
These include material relief and aid, referrals, family support and  
counselling and budgeting education. 
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THAT PLACE  
CAREER INFORMATION  

CENTRE 
 

 
 
 
 
 
 
 
Phone Number  (03) 5336 5003 
Fax Number   (03) 53365006 
 
Business Address  Ballarat Learning Exchange (BLX) 
    36 Camp Street 
    BALLARAT,  VIC 3353 
Postal Address  PO Box 583, 
    BALLARAT,  VIC  3353 
 
Email Address  thatplace@highlandsllen.org 
Web Address  www.highlandsllen.org 
 
Service Area  Ballarat, Golden Plains (North), Hepburn, 
    Pyrenees and Moorabool Shires 
Target Groups  15 – 19 year olds 
Disability Access  YES 
 
SERVICES AVAILABLE:  
‘That Place’ is a welcoming place for young people to come and  
ask about school and career information . ‘That Place’ provides 
information and support with resume writing, interview techniques  
and career assistance. That Place also has links to other agencies  
including - Lead On, Centrelink and a variety of  local education, health 
and support agencies . 
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CATHOLIC EDUCATION OFFICE 
BALLARAT 

 

                                        
Acronym   CEO 
 
Phone Number  (03) 5337 7135 
Fax Number   (03) 5331 5166 
 
Business Address  5 Lyons Street South, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 576, 
    BALLARAT, VIC 3353 
 
Email Address  jvanvelson@ceoballarat.catholic.edu.au 
Web Address  web.ceoballarat.catholic.edu.au  
 
Service Area  Diocese of Ballarat including Colac 
    Camperdown, Warrnambool, Hamilton,  
    Horsham, Mildura, Swan Hill, St Arnaud,  
    Maryborough, Ballan, Ballarat, Ararat, &  
    Stawell. 
Target Groups  All school communities in Catholic schools. 
Disabled Access  NO 
 
SERVICES AVAILABLE:  
Servicing the Catholic school communities of the Dioceses of  
Ballarat by providing support and counselling in the areas of  
education, mental health and disability. 
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CENTACARE 
 

Phone Number  (03) 5337 8999 
Fax Number   (03) 5332 4465 
 
Business Address  4-6 Peel Street North, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 2537, 
    BAKERY HILL, VIC 3354 
 
Email Address  centacare@centacareballarat.org.au 
Web Address  www.centacareballarat.org.au 
 
Service Area   Central Highlands Wimmera 
Target Group                    Eligibility and age dependant on specific  
                                         programs  
Disabled Access  YES 
 
SERVICES AVAILABLE:  
Centacare offer a variety of intensive support & case managed programs to assist 
young people to address personal barriers, adopt healthier, more positive lifestyles, 
return to school, engage in training & employment or to re-engage with family &  
community. 
 
Youth Transition Support Initiative - Assists young people 15 -19 who left school 
without completing Year 12 (or equivalent), to identify career paths, access educa-
tion, employment & training 
 
Start Over - Early intervention to young people at risk aged 10 to 18 who have re-
ceived a caution for Victoria Police or are 1st or 2nd time offenders. Referrals 
through Vic Police.  
 
Youth Justice Group Conferencing - Engages young offenders (10-18 yrs) who 
have committed offences warranting a probation or youth supervised order, the op-
portunity to understand the impact of their behaviours on the victim. Referrals via 
court. 
 
Youth Justice Community Support Service— Intensive support for young people 
on statutory orders to address complex & varied needs & assists with transition to 
their community post youth justice involvement. Referral through DHS Youth Justice 
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STRENGTHENING GENERATIONS  
 
 
 
 
 
 
Phone Number  (03) 5320 5593 
Fax Number   (03) 5320 5823 
 
Business Address  25 Armstrong Street South, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 655, 
    BALLARAT, VIC 3350 
 
Email Address  jodiedowney@ballarat.vic.gov.au  
    Works Tues, Wed & Thurs morning 
Website:                        www.ballarat.vic.gov.au 
 
Service Area  City of Ballarat 
Target Groups  Children and young people in the  
    Ballarat area with a focus on   
    Sebastopol, Delacombe and  
    Wendrouree communities  
Disability Access  YES 
 
SERVICES AVAILABLE: 
Strengthening Generations focuses on two key areas, these are the 
SSMART (Surviving Substance Misuse and Alcohol Risk Taking) 
program and the Family Harmony  program although current  
emphasis sits with the SSMART work.  SSMART ASSK and SSMART 
ASWERS provide young people with the information and knowledge 
to reduce risk and keep themselves safe from harm from binge  
drinking and unsafe partying. 
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RELATIONSHIPS AUSTRALIA 
 
 

 
 
 
 
 
 
Phone Number  (03) 5337 9222 
Fax:    (03) 5331 1383 
 
Business Address  116 Lydiard Street North, 
    BALLARAT,  VIC 3350 
Postal Address  116 Lydiard Street North, 
    BALLARAT,  VIC 3350 
 
Email Address  bal@rav.org.au 
Web Address  www.relationshipsvictoria.com.au 
 
Service Area  Ballarat & Surrounding Areas 
Target Groups  Individuals & Family Members 
Disability Access  YES 
 
SERVICES AVAILABLE:  
Relationships Australia provides a counselling service for both  
individuals and groups in areas such as individual counselling,  
relationship counselling and mediation through their Family  
Dispute Resolution program which helps with parenting and 
property disputes after separation. Relationship Australia also 
run the Gamblers Help Program. 
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CentaBRACE 
Phone Number  (03) 5337 8950 
Fax Number   (03) 5332 4465 
Email Address  centabrace.ballarat@centacare.org.au 
Service Area   Ballarat, Ballan, Ararat, Daylesford and Haddon 
Target Group                   Jobseekers 16+ on Centrelink Youth Allowance or Newstart 
Disabled Access              YES 
 
SERVICES AVAILABLE:  
CentaBRACE offers assistance for jobseekers to overcome vocational &  
non-conventional barriers to maintaining | returning to education, training &  
employment. A Youth Specialist is available for those aged 16-21 yrs. 
 
Peplow House – Support Services 
Phone Number  (03) 5332 4466 
Fax Number   (03) 5332 4466 
Business Address  4 Webster Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 576, 
    BALLARAT,  VIC 3353 
Email Address  peplow@netconnect.com.au 
 
SERVICES AVALIABLE: 
Peplow house is a boarding house for men aged 18 +  on a short term basis. 
 
Making A Significant Change 
Acronym   M.A.S.C.   
Phone Number  (03) 5331 9002 
Fax Number   (03) 5331 9003 
Business Address  PO Box 576, 
    BALLARAT,  VIC 3353 
Email Address  reception.sturtst@centacareballarat.org.au  
Web Address  www.centacareballarat.org.au 
Service Area   Grampians Region                                                               
Target Groups  16 – 24 year olds                                                                 
Disabled Access  YES 

SERVICES AVAILABLE:  
MASC offers residential and non residential care options to young people 16 -24 with a 
mental illness & provides supports such as alcohol and other drug counselling, employ-
ment and training, family relationships and self- esteem. 
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CENTRAL HIGHLANDS COMMUNITY LEGAL  
CENTRE 

 
 
 
 
 
 
 
Acronym   CHCLC 
 
Phone Number  (03) 5331 5999 
Fax Number   (03) 5331 8239 
 
Business Address  15 Dawson Street North, 
    BALLARAT, VIC 3350 
Postal Address  PO BOX 478W,  
    BALLARAT WEST, VIC 3350 
 
Email Address  info@chclc.org.au  
Web Address  www.communitylaw.org.au/  
    centralhighlands  
 
Service Area  Central Highlands Region 
Target Groups  People disadvantaged in their access  
    to justice 
Disabled Access  NO 
 
SERVICES AVALIABLE:  
Central Highlands Community Legal Centre offers a variety of  
services ranging from general legal advice, community wide legal 
education to specific programs such as intervention order support 
and divorce workshops. 
 
·  Pilot program in 2010, partnering with City of Ballarat Youth  
Services. Lawyer available on Wednesday after at YHQ (122  
Armstrong St Sth) available to speak with and answer any  
questions that young people 12-25 years have of a legal nature. 
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PINARC SUPPORT SERVICES 
 
 
 
 
 
 
Phone Number  (03) 5329 1300 
Fax Number   (03) 5333 4743 
 
Business Address  20 King Street North, 
    BALLARAT, VIC 3350 
Postal Address  PO Box 1841, 
    BALLARAT MAIL CENTRE, VIC 3354 
 
Email Address  pinarc@pinarc.org.au 
Web Address  www.pinarc.org.au 
 
Service Area  Grampians Region 
Target Groups  Young people who have a disability 
Disability Access  YES 
 
SERVICES AVAILABLE:  
Pinarc is community based organisation providing disability  
service and supporting people of all ages with a disability, their families 
and their carers. Pinarc offers the following programs for young people 
with disabilities: 
 
Youth Group– Variety of activities such as drama, art, and  
swimming in a group setting for young people. 
Camping trips– During school holidays for 7-17 year olds . 
Great breaks– Day trips during school holidays.  
Dance Parties– Once monthly for 16 + year olds . 
Music workshops– Held on certain weekends. 
Art– Held on weeknights, open to young adults. 
Futures for Young Adults– Program designed to develop  
independence in young people preparing to leave school.  
Support is offered one to one and in groups. 
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MIND—PERSONAL HELPERS & MENTORS PROGRAM 
 
 
 
 
 
 
 
Acronym        PHaMs    
 
Phone Number     (03) 5331 2633 
Fax Number           (03) 5331 3899 
 
Business Address         714 Sturt Street, 
                                 BALLARAT, VIC 3350 
Postal Address     714 Sturt Street, 
    BALLARAT, VIC 3350                                 
 
Email Address     phartwood@mindaustralia.org.au 
Web Address              www.mindaustralia.org.au 
 
Service Area             Central Highlands     
Target Groups     16 onwards 
Disability Access        YES 
 
SERVICES AVAILABLE:   
The Personal Helpers and Mentors Program is a new program that  
supports people whose lives are severely affected by a severe  
mental illness. The Program focuses on strengths – what people  
with mental illness can do, rather than what they can’t do.  It focuses  
on recovery – demonstrating that people with mental illness can  
lead a fulfilled life in the community with the same opportunities as  
other people. 
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CENTRAL HIGHLANDS REGIONAL YOUTH  
AFFAIRS NETWORK 

 
 
 
 
 
 
 
Acronym   RYAN 
 
Phone Number  (03) 5327 2817 
Fax Number   (03) 5333 2135  
 
Business Address  111 Armstrong Street North, 
                                        BALLARAT,  VIC  3350   
Postal Address  111 Armstrong Street North, 
                                        BALLARAT,  VIC  3350  
 
Email Address  maryanne.ross@dpcd.vic.gov.au 
Web Address  www.dpcd.vic.gov.au 
 
Service Area  City of Ballarat, Shires of Hepburn,  
    Moorabool, Golden Plains & Pyrenees 
Target Groups  Young People & the Youth Network 
Disability Access  YES 
 
SERVICES AVAILABLE:  
Provide advice on youth issues to the Ministers of Youth Affairs  
& the Office for Youth. Promotes and support Youth Development 
Principles and practice actively seek to reflect the ideas, needs and 
aspirations of young people and promote and implement the  
Government’s Vision for Young People outlined in the RESPECT 
document 
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CENTRAL HIGHLANDS SPORTS ASSEMBLY 
 

                                    
Acronym   CHSA 
 
Phone Number  (03) 5331 6966 
Fax Number   (03) 5332 3980 
 
Business Address  1305 Sturt Street,  
    BALLARAT,  VIC 3350 
Postal Address  PO Box 650, 
    BALLARAT,  VIC 3353 
 
Email Address                 info@chsa.org.au 
Web Address  www.centralhighlandsport.com 
 
Service Area  City of Ballarat, Rural City of Ararat,  
    Hepburn, Moorabool, Golden Pains and 
    Pyrenees Shires 
Target Groups  Grassroots sports, youth, adults,  
    women, Koori’s and culturally diverse 
Disabled Access  NO 
 
SERVICES AVAILABLE:  
Central Highland Sports Assembly provides opportunities for 
 both sporting groups and individuals and help to create wider 
community awareness through community development and  
advocacy.  Central Highland Sports Assembly is responsible for 
running various programs such as the Good Sports program, Milo 
Tennis, the Walking Bus and Ballarat Primary Schools Sports 
Association. 
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MATERNAL AND CHILD HEALTH 
 
 
 
 

Acronym   M. & C.H. 
 
Phone Number  (03) 5320 5744 
Fax Number   (03) 5320 5833 
 
Business Address  ‘Phoenix Building’, 
    25 Armstrong Street South, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 655, 
    BALLARAT,  VIC 3353 
 
Email Address  janditchburn@ballarat.vic.gov.au 
Web Address  www.ballarat.vic.gov.au 
 
Service Area  Ballarat Municipality 
Target Groups  Families with children up  to 6 years of age 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
Free services for families with infants | children up to 4 years old, advice 
and support on feeding and nutrition, child development, parent health,  
wellbeing and support. M&CH provide key childhood immunisations and 
have 7 centres located in Ballarat.  
 
Girrabanya   11B Steinfield Street    (03) 5320 5155 
Buninyong   208 Learmonth Street       (03) 5341 3749 
Mt Clear   2 Dallas Avenue,               (03) 5335 2290 
Sebastopol   183 Albert Street              (03) 5335 9161  
Wendouree   10 Learmonth Road,        (03) 5320 7470  
               or  (03) 5320 7471 
  

All centres open 9-5 Monday to Friday 
24 hour line      13 22 29 
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LISA LODGE 
 
 
 
 
Phone Number  (03) 5330 5000 
Fax Number   (03) 5331 7771 
 
Business Address  728 Barkly Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 695, 
    BALLARAT,  VIC 3353 
 
Email Address  admin@lisalodge.org.au 
Web Address  www.lisalodge.org.au 
 
Service Area   Grampians Region 
Target Groups  Women, Youth & Families 
Disability Access  Limited 
 
SERVICES AVAILABLE: 
Young Persons Housing Program and Creating Connections 
Support and accommodation, counselling and recreation activities for  
people aged 15-21 who are out of home. 
 
Clendinning House Accommodation, emergency support,  
counselling and recreation activities for females 15 years and over with no 
dependent  children. 
 
Family Adolescent Support Team  Support families of young  
people 12-18, at risk of becoming homeless or being placed in out  
of home care due to challenging behavioural issues.  Programs  
include High Risk Adolescent Program, Finding Solutions, Leaving Care, 
Champions Mentoring Program and Clarkson Street. 
 
Central Highlands Reconnect & Family Reconciliation Program  
Support or reconciliation wherever practicable between homeless young  
people or those at risk of homelessness and their family. 
 
Family Violence Program  Crisis accommodation for women and children 
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CENTRELINK - BALLARAT 
 

                
 
Phone Number 131 021 - Appointments 
   132 490 – Youth Allowance | Austudy                                                                                             
   132 490 – Youth | Student Services 
   132 850 – Employment Services 
 
Business Address  12 Albert Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 298, 
    BALLARAT,  VIC 3353 
 
Web Address  www.centrelink.gov.au 
 
Service Area  Central Highlands Region 
Target Group  General Community 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
Centrelink is a statutory agency that provides Commonwealth 
Government services. Its purpose is to assist people in becoming 
self sufficient. 
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CHILD & FAMILY SERVICES BALLARAT 
 

 
 
 
 
 
 
Acronym   CAFS 
 
Phone Number  (03) 5337 3333 
Fax Number   (03) 5332 1724 
 
Business Address  115 Lydiard Street North, 
    BALLARAT,  VIC 3360 
Postal Address  Ludbrook House 
    115 Lydiard Street North 
    BALLARAT, VIC 3350 
 
Email Address  ceo@cafs.org.au  
Web Address  www.cafs.org.au 
 
Service Area   Ararat, Bacchus Marsh, Daylesford 
    and Ballarat 
Target Groups  Youth, families & individuals 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
CAFS offer a broad range of services to families, young people and  
individuals in Ballarat. Offering counselling to individuals and family 
groups in the areas of problem gambling, finances and family  
connections. CAFS have an intake and referral service which follows  
the Child FIRST legislation.  
 
School Focused Youth Services Works with schools and agencies to 
promote innovative and life enhancing opportunities to better meet the 
needs of children and adolescents. 
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LINK UP 
 
 
 
 
 
 
 
Phone Number           (03) 5336 5005 
Fax Number                (03) 53365024  
 
Business Address     36 Camp Street, 
                                  BALLARAT, Vic  3350      
Postal Address          PO Box 650, 
                                  BALLARAT,  Vic  3353 
 
Service Area             City of Ballarat 
Target Groups           Students 14-19 years           
 Disabled Access       Yes 
 
SERVICES AVAILABLE: 
 
LinkUp is a reconnection program. Our primary target groups include; 
14 -19 year old students who want to return to study, further education 
and or meaningful employment.  We offer specific learning for Young 
Mothers wishing to engage with learning.  
 
LinkUp offers individual and tailored learning. Our students are enrolled 
in Ballarat Secondary College. LinkUp delivers selected foundation 
VCAL units, blends enrolments with DECV to allow access to VCE sub-
jects and year 7 - 10 English and Mathematics (Literacy 
and Numeracy).  Our team is focused on individual need 
and potential.      
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LIFELINE  
BALLARAT 

 

             
 
 
 
Phone Number  131 114 
Fax Number   (03) 5331 7083 
 
Postal Address  PO Box 646,    
    BALLARAT,  VIC  3353 
 
Email Address  info@lifelineballarat.com.au 
Web Address  www.lifeline.org.au/ballarat 
  
Service Area  National  
Target Groups  Whole Community 
 
SERVICES AVAILABLE:  
 
Lifeline is a 24 hours a day, anonymous and confidential phone 
counselling service open to people of all ages. Lifeline provide 
training to members of the community as the service  
Is almost entirely staffed by volunteers. 
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SAAP (Supported Accommodation Assistance Program) 
Offers transitional support to people at risk of being homeless,  
especially young people, and to those leaving correctional facilities 
 
Adolescent Community Placement, ACP or Adolescent  
Foster Care offers homes for young people aged between  
12-17 who are unable to live with their families of origin. ACP  
volunteer carers look after young people in there own homes  
on short,  medium and long term bases. 
 
Foster Care provides accommodation for children aged  
between 0-17 in homes of well trained support givers 
 
Permanent Care and Adoption  
 
Chisholm Street  - A centre for families with young children  
and infants which assists with parenting skills and child  
development. 
 
Family Services—In-home support and counselling to families 
 
Men’s Behavioural Change Program 
 
Drought Support Counselling 
 
Ballarat Children©s Contact Service—BCCS provides a safe         
environment for children to keep in contact with there parents  
 
Financial Counselling is free counselling with para-legal  
services that assists people with finance difficulties such as bills,  
support, negotiate with creditors. 
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CONSERVATION VOLUNTEERS  
AUSTRALIA 

 

                                      
 
 

Acronym   CVA 
 
Phone Number  (03) 5330 2600 or 1800 032 501 
Fax Number   (03) 5330 2922 
 
Business Address  Greenhill Enterprise Centre,  
    University Drive Mt Helen, 3350 
Postal Address  PO Box 423, 
    BALLARAT, VIC 3353 
 
Email Address  info@conservationvolunteers.com.au 
Web Address  www.conservationvolunteers.com.au 
 
Service Area  National and New Zealand 
Target Groups  15 - 70 years of any ability 
Disabled Access  Depends on where work is carried  
    out.     
 
SERVICES AVALIABLE:  
Conservation Volunteers Australia is a volunteer organisation 
who work towards restoring and maintaining iconic landmarks, 
buildings and environments. 
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LEAD ON  
BALLARAT 

 
 
 

 
 
 
 
 
 
Phone Number  0417 304 782  
 
Business Address  Eureka House 
    Suite 3, Level 2 
          11 Lydiard Street South,  
                 BALLARAT,  VIC 3353 
Postal Address  ‘Eureka House’ 
    Suite 3, Level 2 
          11 Lydiard Street South,  
                 BALLARAT,  VIC 3353 
        
Email Address  ballarat@leadon.com.au  
Web Address  www.leadon.com.au 
 
Service Area  City of Ballarat 
Target Groups  15 – 24 year olds 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
Lead On is a community funded program which encourages 
the meaningful participation of young people in the wider 
community. Lead On run a variety of programs aimed at  
developing productive connections between young people 
and mentors, community leaders and business identities, to 
develop their self confidence, work readiness and to show-
case their abilities. 
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KIDS HELP LINE 
 
 

 
 
 
 
 
 
 
 
 
Acronym   K.H.L. 
 
Phone Number  1800 551 800 (Counselling) 
    (07) 3369 1588 (Head Office) 
Fax Number   (07) 3367 1266 
 
Business Address  Suite 9 
    Black Street, 
    MILTON, QLD  4064 
Postal Address  PO Box 2000, 
    MILTON, QLD  4064 
 
Email Address  admin@kidshelp.com.au 
Web Address  www.kidshelp.com.au 
 
Service Area  National 
Target Groups  5 – 18 year olds 
Disability Access  NO 
 
SERVICES AVAILABLE:  
Kids Help Line is a 24 hour, 7 days a week, anonymous and  
confidential counselling service for young people aged 5 – 18. 
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DAYLESFORD COMMUNITY HEALTH  
CENTRE 

                                            
 
Phone Number  (03) 5348 2523 
Fax Number   (03) 5348 1785 
 
Business Address  Corner Jamieson & Hospital Streets, 
    DAYLESFORD, VIC 3460 
Postal Address  PO Box 465, 
    DAYLESFORD, VIC 3460 
 
Email Address  allyp@hhs.vic.gov.au 
 
Service Area  Hepburn Shire 
Target Groups  Youth 
Disabled Access  YES 
 
SERVICES AVALIABLE:  
Daylesford Community Health Centre offer services specifically  
for young people through their program “The Lounge” which has 
medical, mental health, pregnancy information and advice,  
counselling and education. They also offer CASA services  
related to domestic violence and sexual assault. Other  
services are emergency support and drug and alcohol  
outreach for people age 12-20 years. 
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DAYLESFORD FAMILY SERVICES 
(CAFS REGIONAL OFFICE , BALLARAT) 

 
 
 
 
 
 
 
Acronym   DFS 
 
Phone Number  (03) 5348 3928 
Fax Number   (03) 5348 1324 
 
Business Address  13 Hospital Street, 
    DAYLESFORD, VIC 3460 
Postal Address  13 Hospital Street, 
    DAYLESFORD, VIC 3460  
 
Email Address  dfs@cafs.org.au 
Web Address  www.cafs.org.au 
 
Service Area  Daylesford, Trentham, focus within  
    Hepburn Shire 
Target Groups  Youth, families & individuals 
Disability Access  YES 
 
SERVICES AVAILABLE:  
Family oriented welfare agency provides a variety of services, 
including individual and family counselling, specific issue based  
support in areas such as drug and alcohol, financial and  
gambling.  Daylesford Family Services also provides a  
Supported Accommodation Assistance Program. 
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FINDING FUTURES 
                                
 
 
 
 
 
 

 
 
 
Phone Number  (03) 5333 3846 
Fax Number   (03) 5333 4557 
 
Business Address  305 Dana Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 669, 
    BALLARAT,  VIC 3350 
 
Email Address  info@findingfutures.com.au 
Web Address  www.findingfutures.com.au 
 
Service Area  City Of Ballarat 
Target Groups  Anyone who has left school and is  
    employment age 
Disability Access  YES 
 
 
 
SERVICES AVAILABLE:  
Finding Futures provides education and training to young people 
who are seeking employment. 
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HIGHLANDS LOCAL LEARNING &  
EMPLOYMENT NETWORK 

 
 
 
 
 
 
 
Acronym   Highlands L.L.E.N. 
 
Phone Number  (03) 5336 5020 
Fax Number   (03) 5336 5016 
 
Business Address  Ballarat Learning Exchange (BLX), 
    Level 1 36 Camp Street, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 583,  
    BALLARAT,  VIC 3353 
 
Email Address  info@highlandsllen.org 
Web Address  www.highlandsllen.org 
 
Service Area  Ballarat, Golden Plains (North), Hepburn,  
    Moorabool and Pyrenees Shires 
Target Groups  10 – 19 year olds 
Disability Access  YES 
 
SERVICES AVALIABLE:  
Local Learning and Employment Networks (LLENs) are a Victorian 
Government initiative and bring together education providers,  
industry, community organisations, individual and government  
organisations to improve education, training and employment  
outcomes for young people in communities across Victoria. The 
Highlands LLEN incorporates five Local Government Areas;  
Ballarat, Hepburn, Moorabool, Pyrenees and Golden Plains 
(Northern). 
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DELACOMBE NEIGHBOURHOOD  
RENEWAL 

 
                       
 

 
 
 
 
 
Acronym   DNR 
 
Phone Number  (03) 5335 7327 
Fax Number   (03) 5335 7042 
 
Business Address  16 Nandiriog Drive, 
    Doug Dean Recreation Reserve 
    DELACOMBE, VIC  3356   
Postal Address  16 Nandiriog Drive, 
    Doug Dean Recreation Reserve 
    DELACOMBE, VIC  3356  
 
Email Address  Kieran.Murrihy@dhs.vic.gov.au 
Web Address  www.neighbourhoodrenewal.vic.gov.au/ 
    projects/Delacombe 
 
Service Area  Ballarat South West  
Target Groups  Whole community 
Disabled Access  YES 
 
SERVICES AVALIABLE:  
Young people in the local area work alongside the Delacombe  
Neighbourhood Renewal team to create ideas and projects to be  
taken on within the community. Young people are encouraged to  
be involved at every level. A range of training and employment  
opportunities are available for all ages. If you are interested in  
volunteering opportunities that may lead to employment contact  
the Delacombe Neighbourhood Renewal. 
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DEPARTMENT OF EDUCATION & EARLY CHILDHOOD  
DEVELOPMENT STUDENT WELFARE & PATHWAYS   
  

 
Acronym           D.E.E.C.D 
  
Phone Number             (03) 5337 8444 
Fax Number                 (03) 5333 2135 
  
Business Address        109 Armstrong Street North, 
                              BALLARAT CENTRAL,  VIC 3350 
Postal Address             109 Armstrong Street North, 
                               BALLARAT CENTRAL,  VIC 3350 
Web Address                www.grampians.vic.edu.au 
  
Service Area                  Government Primary and Secondary    
            Schools in Grampians region including  
          Ballarat, Bacchus Marsh and Daylesford    
                clusters. 
Target Groups               Students experiencing difficulty at school 
Disabled Access            YES 
  
SERVICES AVALIABLE: 
Provides education & support services for  0 to 18 age groups including: 
·    Student support services to students referred by local schools  
Information, referral and linkage to community based services and  
support, Information on Distance Education, Early School Exit and  
Student Re-engagement programs inc. ‘Blended Learning Options” 
·   Consultation and professional development for teaching staff 
·   Advice & support to schools in development, management and  
delivery of programs to enhance student wellbeing, engagement and school 
participation. 
  
Priority for Service 
Student Services have priority for students most at risk, with specific social, 
emotional, behavioural and intellectual needs, including those who cannot be 
in mainstream school & school refusers, due to challenging behaviours.  
Individual support referrals occur when strategies and supports provided by 
the school and student services staff may need supplementing. 
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GAMBLER’S HELP 
 

 
 
 
 
 
 
Phone Number                  (03) 5337 9222 
Fax Number                      (03) 5331 1383 
Business Address              Relationships Australia 
                                          116 Lydiard Street North, 
                                           BALLARAT, VIC 3350 
 
Email Address                 bal@rav.org.au 
Web Address                     www.relationships.com.au 
 
Phone Number                   (03) 5337 3333 
Fax Number                       (03) 5332 1724 
Business Address              CAFS 
                                           115 Lydiard Street North 
                                           BALLARAT,  VIC  3350 
Email address                    ceo@cafs.org.au 
Web Address                     www.cafs.org.au 
Service Area                     Ballarat & surrounding areas 
Target Groups                   Individuals, family members or  
                                          anyone who has had an issue with  
                                          gambling. 
Disability Access           YES 
 
SERVICES AVAILABLE:  
Gamblers Help, based at Relationships Australia, offers counselling for 
individuals, couple or families who are impacted by their own or some-
one else’s gambling, in person or phone via appointment only. Gambler’s 
Help, based at CAFS, offer financial counselling to those affected by 
gambling. 
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FUSION 
 

 
 
      
 
  
  
Phone Number           (03) 5331 9160 
Mobile                           0400 290 001 
  
Business Address        503 Mair Street,  
    BALARAT, VIC 3350  
Postal Address             PO Box 155w, 
                              BALLARAT, VIC 3350 
  
Email Address                 westernvic@fusion.org.au 

Web Address                   www.vic.fusion.org.au 

  
Service Area                  Ballarat, Colac, Daylesford  
    (Western Victoria) 
Target Groups              Individuals, family members and  
    community members 
Disability Access          N/A 
  
SERVICES AVAILABLE:  
Fusion has a youth and community work focus and runs  
breakfast clubs and Lunch programs at some of the schools  
in Ballarat. Also run monthly youth adventure daytrips and  
fortnightly community dinners for all people within the  
community and yearly youth pilgrimages to Uluru and  
Canberra and other youth programs are available too.  
which are funded and facilitated by Fusion volunteers who  
are trained in the youth and community work field.  
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DEPARTMENT OF HUMAN SERVICES  
CHILD PROTECTION 

 
 
 
 
 
 
 
Acronym   CPU 
 
Phone Number  (03) 5333 6530  
                                       1800 000 551 (free call) 
    131 278 (Free Call After Hours Child  
    Protection Crisis Line) 
Fax Number   (03) 5333 6831 
 
Business Address  State Government Offices, 
    Corner Mair and Doveton Streets, 
    BALLARAT,  VIC  3350 
Postal Address  PO Box 712, 
    BALLARAT,  VIC  3353 
 
Web Address  www.office-for-children.vic.gov.au 
 
Service Area  Grampians Region 
Target Groups  0 – 17 years old 
Disabled Access  YES 
 
SERVICES AVAILABLE:  
Providing services to assist with the protection for children  
and young people. 
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DEPARTMENT OF HUMAN SERVICES  
DISABILITY SERVICES 

 
 
 
 
 
 
 
Phone Number  (03) 5333 6669 
Fax Number   (03) 5333 6726 
 
Business Address  State Government Offices, 
    Corner Mair and Doveton Streets, 
    BALLARAT,  VIC 3350 
Postal Address  PO Box 712, 
    BALLARAT,  VIC 3353 
 
Email Address  grampians.disability@dhs.vic.gov.au 
Web Address  www.disability.vic.gov.au 
 
Service Area  Grampians Region 
Target Groups                 Anyone with an intellectual, psychical or  
 Sensory disability  
Disabled Access  YES 
 
SERVICES AVAILABLE:  
Disability services provide a variety of services to people of all 
ages with a disability. This includes counselling, training and  
employment, payment help, advocacy and service access. 
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DEPARTMENT OF HUMAN SERVICES 
GRAMPIANS YOUTH JUSTICE UNIT 

 
  

 
 
 
 
Acronym   Grampians Y.J.U. 
 
Phone Number  (03) 5333 6530 
Fax Number   (03) 5333 6831 
 
Business Address  State Government Offices, 
    Corner Mair & Doveton Streets, 
    BALLARAT,  VIC  3350 
Postal Address  PO Box 712, 
    BALLARAT,  VIC 3353 
 
Service Area  Grampians Region 
Target Groups                 10 – 18 year  placed on statutory orders 
                                        by  the criminal division of the Children’s 
                                        Court. 
    18 – 20 who have an adult youth justice 
    centre sentence through the Magistrate’s 
    Court. 
Disabled Access  YES 
 
SERVICES AVALIABLE:  
Grampians Youth Justice Unit offers case management services 
for 10 – 18 year olds who have been placed on statutory orders  
by the Criminal division of the Children’s Court and for 18-20 year 
olds who are exiting Youth Justice Centres. 


