
Diabetes Nurse Educators: Ballarat. - QUICK REFERENCE. 
(Please include history, medications, pathology, management plans & assessment outcomes with referrals). 
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BDNH: Ballarat District Nursing & Healthcare: DNE: CAROLINE DOUGHERTY. RN CDE.  
Ph: 5334-1500 Fax: (03) 5334-1945 email: diabetes@bdnh.com.au; Address: 1818 Sturt St, Ballarat 3350 
 
• PREFERRED REFERRAL METHOD: Via Client Liaison Officer (CLO).  
• SERVICE: Individualized home based education. Referral to other health professionals. 
• OTHER SERVICES: Assessment, Podiatry, Wound care, Continence care, Stomal therapy, District Nursing. 
 
FEES: HACC, HCC Card: $3.10 / visit. DVA Gold card & EPC: No charge. Other $27.10 / visit.

SJOG: St John of God Hospital: DNE: JOHN FRY. RN CDE. .Ph: (03) 5320-2893 Fax: (03) 5320-2225  
email: john.fry@sjog.org.au;  Address: 101 Drummond St Nth, Ballarat. 3350 
 
• PREFERRED REFERRAL METHOD: Directly to John preferably via phone. 
• SERVICE: Individualized outpatient or inpatient education. Home based education as required. 
                           Referral to other health professionals. 
• OTHER SERVICES: Wound care, Stomal therapy, Continence Care, District Nursing, Exercise Therapy. 
 

FEES:  $46.50 / visit. Fees can be negotiated in cases of hardship. DVA Gold Card & EPC: No charge. 

BCHC: Ballarat Community Health Centre. DNEs: MARGARET NEALE. RN CDE. CHERYL WYNEN. 
RN DNE. Ph: 5338-4500 Fax: (03) 5336-1613 email: margaretn@bchc.org.au; cherylw@bchc.org.au; 
Address: 260 Vickers St, Sebastopol, 3356 
 
• PREFERRED REFERRAL METHOD: SCTT Via Clinical Intake Worker. 
• SERVICE: Individualized and group education. Referral to other health professionals.  
• GROUPS:  Type 1: “DAFNE”, Type 2:“Caring for Diabetes,” Supermarket Tours, “Belly Busters,”  “Tummy 

Trimmers” 
                         “Relax Relax,” “Build It”- (Self Esteem), Exercise & Walking groups, Tai Chi, “Live Well,” “Sleep Well,”  
                         “Back to Life.”          
• OTHER SERVICES: Dietetics, Podiatry, Exercise Physiology, Counselling, Early Intervention in Chronic Disease -  
                          Health Independence Programme (HIP), Smoking Cessation Program, Physiotherapy, Social Worker,  
                          Drug & Alcohol Workers. 
 
FEES: HACC, HCC Card: $8.00 / consult for most services with a monthly cap of $16.00. Other: $12.00/ consult.  
            Fees can be waived in cases of hardship. HIP: No charge. Child: No charge. Groups: $1-3 / session.

BHS: Ballarat Health Services. DNE: BARBARA WHITE. RN RM DNE. Ph: 5320-6754 Mobile: 
0403394605 Fax: (03)5320-4487 email: barbaraw@bhs.org.au; Address: PO Box 577, Drummond St Nth, 
Ballarat 3353 Note: Andrea Pinch (Dietitian) & Dimitri Diacogiorgis (Podiatry) also have D.E. qualifications. 
 
• PREFERRED REFERRAL METHOD: G.P. letter including pathology. Note: G.P/ HP Referral Required. 
• SERVICE: Individualized outpatient or inpatient education. Referral to other health professionals. 
• CLINICS: Adolescent, Paediatric Medical, Adult Medical. 
• GROUPS: Healthy Weight Management. Reset Your Life. (Pre-diabetes). Exercise groups. 
• OTHER SERVICES: Dietetics, Podiatry, Exercise therapy, Orthotist, Psychology, Physiotherapy, Occupational 

Therapy, Social worker, Hospital Admission Risk Programme (HARP) – Diabetes Stream.  
 

FEES: $10.00 / visit. Can be negotiated. 

CDE PRIVATE PRACTICE: DNE: LACHLAN CAMPBELL. RN CDE Ph: (03) 5364-2999  
Fax: (03) 5364-2911 email: lach.c@bigpond.com; Address: 15 Dawson St Sth, Ballarat 3350  
 
• PREFERRED REFERRAL METHOD: Directly to Lachlan. 
• SERVICE: Individualized education. Referral to other health professionals. 
 
FEES: $60/HR. Note: Client contribution is $12.00 with EPC Reimbursement of $47.85. DVA Gold Card: No charge. 
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