A Guide to Referral of People with Diabetes (Type 1, Type 2, Gestational or
Pre-Diabetes) to a Diabetes Nurse Educator (DNE) in Ballarat.

Has the person been seen by a Diabetes Nurse
Educator in the past?

If so, given the person’s current needs would it be
appropriate (as indicated by this guide) to refer the

Offer referral to the person’s past or
preferred DNE.
In addition: The person could enrol in a

person back to their prev_ious DNE? . . Yes, BCHC education program: “Caring for
If so, would the person _Ilke_ to continue with this Diabetes” (Type2) or DAFNE (Typel).
same educator or organization?
l No Referral Options:
. Yes
Is the person pregnant or planning for pregnancy? » o BHS,
e DNE at clients planned birth hospital.
v No
e |sthe person elderly? Referral Options:
e Does the person have poor mobility or Yes » ¢ BDNH
difficulty accessing appointments? e SJOG - Request a home visit.
e |s the person socially isolated or have poor
support?
e Is the person vision or hearing impaired? Referral Options:
e Would home based education be more e Private or non Healthcare card: CDE
suitable for them? in private practice, SJOG, BCHC or
BDNH.
v No e EPC, DVA: CDE in private practice,
Does the person wish to be referred to a private SJOG or BDNH.
Credentialled DNE (CDE) as a private client or as Yes »| ¢ Inaddition: The person could enrol in a
part of an EPC package, or through DVA? BCHC education program: “Caring for
Diabetes” (Type 2) or “DAFNE” (Typel)
v No
Is the person newly diagnosed with Type 1 Yes | Child: Refer to BHS for admission.
diabetes? "| Adult: Refer to SJOG or BHS for admission.
— ferral Options:
Does the person have Type 1 diabetes and require * Re erra _Op'Flons. BHS or BCHC. .
further education? Yes | ® Inaddition: The person could en_rol in
" the BCHC DAFNE group education
No program.
A
Do they wish to commence on an insulin pump? Yes
» Offer referral to SJIOG
v No
e Are they newly diagnosed with Type 2 .
diabetes? e Referral Options: BCHC or BDNH
. . In addition: The person could enrol in
e Do they have Type 2 diabetes and require ¢ o~ ! ,, .
further education or an annual review. Yes > BCHCf Ca(;ml? for_ tlr?l_la}betesz de_dgc?tlon
e Are they commencing oral diabetes medication grotip Tor adufls with Type < dIabetes.
or insulin?
vy NO
Yes | Offer referral to BCHC.

Does the person have Pre-diabetes?
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These guidelines have been prepared by Diabetes Educators from BDNH, BCHC, BHS & SJOG hospital.
Last updated 8/9/08. Version 1 — To be reviewed 15/12/08.




